PATRON CONDUCT
As a facility open to the public, the Marysville-Rye Library Patron Policy has been established to provide a welcoming, quiet, comfortable, and safe environment for all.  

Any patron not abiding by these rules and regulations may be directed to leave the Library premises.  If the Library staff deems it necessary, they may contact local police or authorities because of a violation or major infraction.  Upon the recommendation of the Library Director, a patron who violates these rules and regulations may be denied future access to the Library by the Board.  

A patron who has been denied access will receive a certified letter identifying the violation (See Sample Suspension Letter).  A patron whose privileges have been revoked may request, in writing, that the decision be reviewed by the Marysville-Rye Library Board of Trustees at the next regularly scheduled meeting.  
Library Activities
Patrons are expected to engage in activities associated with the use of the Library, namely: Reading, studying, using materials/technology, or participating in a Library related activity.  Visitors who are not engaged in such activities may be asked to leave the building.

Unattended Child Policy

The Marysville-Rye Library is dedicated to providing a welcoming and safe environment for children. 


“Child” refers to any child under the age of 18.

“Parent” refers to the child’s parent, legal guardian, or care giver.

The library staff is not responsible for an unattended child.  Parents or legal guardians are responsible for the behavior and supervision of their child while using the Library, regardless of whether the parent/guardian is accompanying their child or not.  A staff member may contact the parent/guardian if an unattended child is non-compliant.

A child should not be left unaccompanied in the Library for prolonged periods of time or on a frequent basis.  A staff member may contact the parent/guardian if an unattended child is frequently unsupervised.

The library staff is not responsible for preventing a child from leaving the building.

Under no circumstances will Library Staff or Board Member take a child off the Library premises.


If an unattended child remains at closing time, the Library staff on duty will contact the parent/guardian on record.  If contact is unsuccessful, the staff will contact the police or other authorities.  A staff member will remain with the child until parent/guardian or authorities arrive. 
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PATRON CONDUCT (continued)
Respecting the Rights of Others

Patrons shall be considerate and respectful of all persons in the Library.  An action which interferes with others’ concentration or prevents the staff from serving all patrons in a professional and expeditious manner is unacceptable.  


Attire:  Patrons are expected to meet a reasonable standard of personal attire which will not distract or interfere with other patrons’ Library experience.  Patrons must wear footwear and shirts/tops while in the Library.  Patrons who enter the building without either will be asked to leave the Library.

Cell phone usage: Cell phone use is restricted in the Library.  Phones should be turned off or set to "vibrate" when entering the Library. The foyer area may be used to make short, quiet phone calls.  Extended conversations must be made outside the building.  The Library is not responsible for the caller’s belongings if the patron moves to make a phone call.  Refusal to comply with this policy or its intent will result in the patron being asked to leave the Library.

Electronics:  Playing with electronic equipment/computers in a manner which disturbs others is not permitted.  Patrons may use headphones or mute the equipment.  If they do not comply with the rules, they will lose technology privileges.

Food and beverage: Foods and beverages are only allowed in designated areas during supervised Library activities and at the Library staff’s discretion. 


Harassment:  Patrons shall not annoy others by repeatedly commenting, speaking, staring, following, or gesturing with the intent to annoy someone or by behaving in a manner which is intended to disturb others.  Refusal to comply with this rule will result in temporary ejection from the library.

Interference:  Interference with the use of the Library by others or Library employees’ performance of their duties is considered a conduct violation.  Conversations, monologues, singing, or other boisterous conduct that may interfere with others ability to concentrate will not be tolerated.  Refusal to comply with this rule will result in temporary ejection from the Library.

Personal Hygiene:  Patrons whose personal hygiene is offensive and constitutes a nuisance to other visitors or staff may be required to leave the building.


Soliciting: Soliciting or canvassing of any kind is not permitted.   Unwelcomed solicitors will be asked to cease in the activity and may be asked to leave the building.
Draft: 10/21/09 V1
PATRON CONDUCT  (continued)
Compliance with Laws

Patrons should abide by Federal/State and Local laws and regulations.  Library staff may file a legal complaint with law enforcement or other authorities if a patron engages in illegal activity while in the Library building or on the grounds.

Damage:  Library equipment shall be treated with care to avoid accidental damage or defacement.  Deliberate defacement, destroying, or damaging items such as the collection, machines, electronics, technology, furnishings, buildings, the grounds, or other Library property may result in legal consequences and/or fees equal to replacement or repair costs.  

Disorderly conduct:  Any aggressive act of interrupting, hindering, disquieting, agitating, or arousing from a state of repose or otherwise depriving people of the peace and quiet to which they are entitled is considered disorderly conduct.   Library staff may file a legal complaint with the local law enforcement because of said behavior.

Firearms/Weapons:  No firearms, knives or weapons of any kind are permitted on the Library grounds at any time, except for police officers on official business.  Patrons with weapons will be asked to remove the weapon from the premises immediately.  Depending on the circumstance, the Library staff may ask the guest to leave the Library and/or contact law enforcement authorities.

Stalking: Stalking is a crime of harassment.  Patrons shall not annoy others by repeatedly commenting, speaking, staring, following, or gesturing with the intent to annoy someone or by behaving in a manner which is intended to disturb others.  A person commits the offense of stalking if he or she makes a “credible threat” to another person and, in connection with the threat, repeatedly follows that person or repeatedly makes any form of communication with that person or a member of that person's immediate family, whether or not a conversation occurs.  A "credible threat" is considered to be one that would cause a reasonable person to be in fear for the person's life or safety of his or her immediate family. If the stalking occurs by virtue of repeated communications, it isn't necessary that the communications be made at the same time as the threat to be considered "in connection" with the threat. They might occur before, during or after the threat is made; so long as the communication is related to, a part or in furtherance of the credible threat. 

If a patron reports to the Library staff that they suspect a stalker is on the grounds and they fear a “credible threat”, the Library staff will contact law enforcement authorities.  Actions that could fall under this as determined by the Library staff, or ones that are called to their attention, will be reported to the appropriate law enforcement officials.  Statements may be required that provide the reason(s) that a "credible threat" is suspected and what observations were made of the conduct of the person accused of the offense.

Tobacco, drugs and alcohol:  Smoking, use of tobacco, tobacco products, non-prescribed drugs, controlled substances, and alcohol are forbidden in the Library building.  Patrons suspected of being under the influence of alcohol or drugs will be asked to leave the premises and law enforcement may be contacted.


Unlawful taking:  Materials removed from the Library must be checked out on a valid library card.  Visitors may not remove the property of the Library, staff, or guests without consent by the responsible party/owner.  Patrons may be required to open bags or pocketbooks for inspection.  People suspected of unlawful taking will be reported to proper authorities and may be detained until they arrive.
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Patron Conduct
Sample Suspension Letter

Marysville-Rye Library

198 Overcrest Road

Marysville, PA 17053

(717) 957-2851

Name of the offender

Address of the offender

Date of letter

Dear           :
Due to your conduct at the Marysville-Rye Library on _______________, your Library privileges are (permanently/temporarily) suspended for a period of (days, weeks, months, years) by the Marysville-Rye Library Board of Trustees.  The suspension begins upon the issue date of this letter and ends on ______________. 

A patron whose privileges have been revoked may request, in writing, that the decision be reviewed by the Marysville-Rye Library Board of Trustees at the next regularly scheduled meeting.  The Board’s decision in the matter is considered final.
The incident(s) that brought the Marysville-Rye Library Board of Trustees to this decision was …
(Describe in detail the misconduct which violated the Patron Policies established to provide a welcoming, comfortable, quiet, and safe environment for all).  
At the conclusion of this suspension, you will be welcomed back into the Library.  However, upon your return, if your behavior continues to violate the Patron Conduct Policies, your Library privileges may be permanently revoked. 

Sincerely,

Library Director
Marysville-Rye Library

cc:  
Marysville-Rye Library Board of Trustees


Marysville Borough Council or Rye Township Board of Supervisors

Marysville Police Department or appropriate Law Enforcement/Social Agency

Library Director’s file
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